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At Ysgol Cefn Mawr 
‘Safeguarding children is everyone’s business’ 

 
 

A safe child: 
 
Is valued                                              has self –esteem 
 
Is self-confident                                has the skills and knowledge to    
                                                             protect themselves 
 
 
 
A safe child knows: 
‘I have the right to be safe’ 
‘I have rights over my body’  
‘It’s ok to say no’ 
How to be assertive 
 
 
A safe child understands: 
 
The difference between good and bad secrets 
What might be a potentially dangerous situation 
Who can help or be trusted 
The difference between appropriate and inappropriate touches 
 
 
 
A safe child is able to: 
 
Trust, recognise and express their feelings. 
Solve problems. 
Make judgements. 
Make decisions. 
Be assertive. 
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Ysgol Cefn Mawr Safeguarding Policy 

 

Name of School:   Ysgol Cefn Mawr 
 
Date of Policy Review: November 2018 
 
Child Protection co-ordinator:   
  First named person:  Ceren Williams 
  If unavailable:     
Second named person:    Andrea Green (Headteacher), 
                                              Eleanor Williams (Assistant Headteacher) 
 
 
WCBC  prevention and Social care /SPOA  01978 295505 
Out of hours/emergency duty team 0845 0533116 
 
Referrals to be sent to: 
spoachildren@wrexham.gov.uk 
 
 
Educational Social Worker:     Hayley Roberts  
School Nurse:      Mel Duckett     Ruabon clinic 01978 821204 
Attendance Officer:  Julia Williams   01978 833025 / 07808 787548 
Name of Governor with specific responsibility: Christine Jones 
 

 
 

Description of Policy Formation and Consultation Process 
 

This policy was formulated following a review of our previous policy. The initial review was 
completed by the Headteacher and Chair of Governors before full consultation with all staff and 
Governors. 
 
The policy was written with due regard to the “All Wales Child Protection Procedures 2008” and 
the “Safeguarding Children in Education” (Guidance August 2013) 
 
Model Policy for “Child Protection in Schools” used – Appendix D 
‘Safeguarding Children In Education’ (March 2007) Welsh Government. 
 
‘Safeguarding Children in Education’ draft guidance August 2013 
 Draft Welsh Government circular no: 007/2013 
 
‘Safeguarding children in education: handling allegations of abuse against teachers and other staff’   
(Guidance April 2014 009/2014) 
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Introduction 
 

The health, safety and welfare of all of our children is of paramount importance to all adults who work in 
our school. Our children have the right to protection regardless of age, gender, race, culture or disability. 
They have a right to be safe in our school. 
 
The protection of children is an integral part of the ethos of our school. We strive to create an atmosphere 
in which children feel secure, their views are valued and they are encouraged to talk and be listened to. The 
atmosphere within our school is one that encourages all children to do their best. We provide opportunities 
that enable our children to take responsibilities and make decisions for themselves. 
 
Everyone in our school shares an objective to help keep children safe by: 
*   providing a safe environment for children to learn in 
* supporting children’s development in ways which will foster a sense of self- esteem and  
    Independence 
* identifying and responding to children in need of support and/ or protection 
* creating an ethos within the school which helps children to feel secure and able to talk freely, in the belief 
that they will be listened to and their points of view will be valued 
* raising awareness of all staff about their responsibility to identify and report possible cases of abuse 
* providing a systematic means of monitoring children thought to be at risk 
* Providing suitable support and guidance to staff so that children have a range of adults whom they feel 
confident to approach if they are in difficulty 
* developing a structured internal procedure to be followed by all members of the school community in 
cases of suspected abuse 
* promoting good communication between staff over concerns about children and young people 

 

Ysgol Cefn Mawr fully recognises the contribution it makes to safeguarding 
There are 3 main elements to our policy:- 
 

 prevention through the teaching and pastoral support offered to pupils, 

 Procedures for identifying and reporting cases, or suspected cases, of abuse, Because of our day to 
day contact with children school staff are well placed to observe the outwards signs of abuse, 

 support to pupils who may have been abused 
 
Our policy applies to all staff and volunteers working in the school and governors. Teaching assistants, mid-
day supervisors, caretakers, secretaries as well as teachers can be the first point of disclosure for a child. 
Concerned parents may also contact school governors. All staff are aware of the content and 
responsibilities they have as individuals in relation to safeguarding children in the school daily. A copy of 
this policy is available on request.    
 

Ysgol Cefn Mawr recognises the need to establish suitable safeguards with regard to staff and governors at 
the school. The following measures and guidelines are offered to protect both staff and pupils: 
 

   All members of staff and governors are subject to Disclosure and Barring Service checks on appointment 
and safe recruitment procedures. Assurance must also be obtained that appropriate child protection checks 
and procedures are made by organisations which work with pupils from the School on other sites or visitors 
to the school.  

  Staff and governors will be made aware of their pastoral responsibility and duty of care towards the 
children and young people and the trust inherent in their role.  

  High standards of personal conduct must be maintained at all times.  
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  Staff and governors are reminded that correct Child Protection Procedures are followed at all times in 
order to protect children from abuse or further abuse.  (See appendix 1) 
 
 
 
The health, safety and welfare of all of our children is of paramount importance to all adults who work in 
our school. Our children have the right to protection regardless of age, gender, race, culture or disability. 
They have a right to be safe in our school. 
 
 

Prevention 
 

We recognise that high-self esteem, confidence, supportive friends and good lines of communication with a 
trusted adult helps prevention. 
The school will therefore:- 

 establish and maintain an ethos where children feel secure and are encouraged to talk, and are 
listened to 

 ensure that they know there are adults in the school whom they can approach if they are worried 
or in difficulty 

 give opportunities for class or group discussions of thoughts and feelings in an atmosphere of trust, 
acceptance and tolerance 

 Include in the curriculum activities and opportunities for PSE which equip children with the skills 
they need to stay safe from abuse and to know who to turn to for help. 

 

 

Supporting the pupil at risk 
 

 We recognise that children who are abused or witness violence may find it difficult to develop a 
sense of self worth and to view the world as benevolent and meaningful. They may feel 
helplessness, humiliation and some sense of self blame. 

 This school may be the only stable, secure and predictable element in the lives of children at risk. 
Nevertheless, when at school their behaviour may be challenging and defiant or they may be 
withdrawn.  

 The school will endeavour to support the pupil through 
 The content of the curriculum to encourage self esteem and self motivation 
 The school ethos will promote a positive, supportive and secure environment and give 

pupils a sense of being valued 
 The schools behaviour policy is aimed at supporting vulnerable pupils in school. All staff will 

agree on a consistent approach which focuses on the behaviour of the offence committed 
by the child but does not damage the pupil’s sense of self-worth. The school will endeavour 
to ensure that the pupil knows that some behaviour is unacceptable, but s/he is valued and 
not to be blamed for any abuse that has occurred. 

 Liaison with other agencies who support the pupil such as Social Services, Child and 
Adolescent Mental Health Services, the Educational Psychology Service, Behaviour Support 
Services and the Education Social Work Service 

 Keeping records and notifying Social Services as soon as there is a recurrence of concern 

 When a pupil on the Child Protection register leaves the school, we will transfer information to the 
new school immediately and inform Social Services. 

 
 

Children with Statements of Special Educational Needs 
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 We recognise that statistically children with behavioural difficulties and disabilities are most 
vulnerable to abuse. School staff who deal with children with varying disabilities, sensory 
impairment and/or emotional and behaviour problems will be particularly sensitive to signs of 
abuse 

 
 

Warning Signs for all Staff to be aware of:- 
 

Children being bullied/abused/neglected etc. could be under considerable stress and indicate this by 
behaving in a way which is out of character. The following are some common warning signs of anxiety or 
stress which may be related : 
 

- flinching, jumpiness, forgetfulness, distractibility. 
 

- under-achievement 
 

- personality changes – snappy, withdrawn, tired, indications of not sleeping, weepiness, outbursts 
of crying, loss of appetite. 

 

- not wanting to go to school. 
 

- wish to change routines, routes to school. 
 

- lack of confidence, withdrawal from social activities. 
 

- temper flare-ups, abusive language, impulsive hitting out. 
 

- late for school, hanging back, staying behind late at school. 
 

- torn and damaged clothing and belongings. 
 

- bruises and cuts. 
 

- avoidance of specific lessons or days, e.g. swimming, games. 
 

- psychosomatic illness, non-specific pains, headaches, tummy upsets. 
 
If staff become aware of changes of character they should inform the designated Child Protection teacher 
or a member of the Senior Management Team. 
 

See the following Definitions of Abuse 
Definition of Child Abuse. 
 
The Children’s Act 1989 states that “harm means ill treatment or the impairment of health (physical or mental) OR 
development (that is physical, intellectual, emotional, social, behavioural development)”. 
 
In the “All Wales Protection Procedures” an abused child is defined as 
 “ a young child or person under the age of 18 yea of age who is suffering or is likely to suffer abuse or neglect and 
require protection via an inter-agency Child Protection Plan. The signs of any impairment of a child’s health and 
development is to be determined by comparison with what could reasonably be expected of a similar child.” 
Below are definitions of child abuse taken from the “All Wales Protection Procedures”. 
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Physical Abuse 
 
May involve hitting, throwing, poisoning, burning, scalding, drowning, suffocating or otherwise causing physical harm 
to a child. Physical harm may also be caused when a parent or carer feigns the symptoms of or deliberately causes ill 
health to a child whom they are looking after. This situation may be described as fabricated or induced illness by carer. 
 
Emotional Abuse 
 
Is the persistent emotional ill treatment of a child such as to cause severe and persistent adverse effects on the child’s 
emotional development.  It may involve conveying to a child that they a worthless and unloved, inadequate or valued 
only in as much as they meet the needs of another person.  It may feature age or developmentally inappropriate 
expectations being imposed on children. It may involve causing children frequently to feel frightened or in danger for 
example by being witness to domestic abuse*, or the exploitation of corruption of other children. Some level of 
emotional abuse is involved in all types of ill treatment of a child, though it may occur alone.  
 
*For further information on how to deal with a domestic abuse situation, please see: Information and Guidance on 
Domestic Abuse: Safeguarding Children and Young People in Wales. Welsh Assembly Government, March 2010. 
 
Sexual Abuse 
 
Involves forcing or enticing a child or young person to take part in sexual activities, whether or not the child is aware of 
what is happening. The activities may involve physical contact, including penetrative and non-penetrative acts. They 
may include non-contact activities, such as involving children in looking at, or the production of pornographic material 
or in watching sexual activities, or encouraging children to behave in sexually inappropriate ways. 
 
Neglect 
 
Is the persistent failure to meet a child’s basic physical and/or psychological needs, likely to result in the serious 
impairment of the child’s health and development. It may involve a parent or carer failing to provide adequate food, 
shelter and clothing failing, to protect a child from physical harm or danger, or the failure to ensure access to 
appropriate medical care or treatment. It may also include neglect of, or unresponsiveness to, a child’s basic emotional 
needs. 
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Preventing Students from being drawn into terrorism  

The School will ensure  that the Prevent Duty as outlined in the Counter Terrorism and 

Security Act (2015) is implemented, taking into account the Local ‘Prevent’ policies, 

protocols  and procedures . Detailed procedures to protect students from radicalisation and 

extremism are outlined in our ‘Tackling Extremism and Radicalisation’ Policy 2016  

In safeguarding students from extremism and radicalisation school governors, staff and 

volunteers will be alert to: 

 Disclosure by pupils of their exposure to extremist actions, views or materials 

 Graffiti,  symbols, writing or artwork promoting extremist messages or images 

 Reports of changes in behaviour, friendship or actions and requests for assistance 

 Partner schools, local authority services and police reports of issues affecting pupils 

in other schools or settings 

 Pupils , staff, parents or visitors voicing opinions drawn from extremist ideologies 

and narratives 

 Use of extremist or hate terms to exclude others or incite violence 

 Intolerance of difference 

 Attempts to impose extremist views or practices on others 

 Anti-Western or anti British views  

All concerns should be reported immediately to the school’s designated Safeguarding lead 

officer Mrs Andrea Green (Headteacher) 

E-Safety  

Children and young people can be exploited and at risk of radicalisation through their use 

of modern technology such as the internet, mobile phones and social networking sites. In 

order to minimise the risks to our children and young people Ysgol Cefn Mawr will ensure 

that we have in place appropriate measures such as security filtering, and an acceptable 

use policy linked to our e-safety policy.  

Related Policies/documents 
 

Ysgol Cefn Mawr Child Protection Procedures leaflet 

 
Behaviour policy 
Anti-bullying policy 
Equality and Diversity Policy 
Health and Safety policy 
Special Educational Needs policy 
Sex and Relationships Policy 
PSHE policy 
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Staffing policy 
Prospectus 
Data protection policy 
Tackling Extremism and Radicalisation Policy 
 
 
 
This policy was adopted by the Wellbeing / Safeguarding Committee on 28 November 2018. 
 
 
 
Signed ……………………………………………………… Headteacher 
 
Signed …………………………………………………….. Chair of Wellbeing/Safeguarding Committee 
 
Review date: November 2019 
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APPENDIX 1 
 

Child Protection Coordinator: Mrs Ceren Williams 
Governor responsible for Child Protection: Mrs Christine 

Jones 
 

Telephone: SPOA 01978 295505 
 
 
 
Named Staff: 
 
Mrs Ceren Williams – ALNCo (Designated Child Protection Co-ordinator) 
Mrs Andrea Green – Head Teacher 
Mrs Christine Jones – Governor responsible for Child Protection 
 
 
Introduction 
 
The school recognizes that, as staff are in regular and frequent contact with children, they 
are particularly well placed to observe signs of abuse or unexplained changes in behaviour 
or performance, which may be indicative of it.  Therefore, the school aims to be diligent in 
its efforts to look after each child’s welfare and well-being. 
 
Definition  
 
Child abuse is actual harm to a child aged below 18 years, whether caused by default, or a 

deliberate act.  The harm may be to the standard of health, development or 
wellbeing which can be reasonably expected for that child.  (Definition of Child 
Abuse AWCPP Revised 2008) 

 
Types of Abuse 
 
Abuse takes a variety of forms: 

 Physical abuse involves the hitting, shaking or other treatment of a child that can 
cause actual bodily harm. Physical harm may also be caused when a parent/care 
giver fabricates or induces illness in a child. 

 Sexual abuse involves forcing or enticing a child into sexual activities, whether or 
not the child is aware about what is happening. This includes non-contact 
situations, such as showing children pornography, forcing them to watch sexual 
activity or encouraging a child to behave in a sexually inappropriate way 

 Emotional abuse is the persistent emotional ill-treatment of children, such as 
frightening them, or putting them in positions of danger. It is also an abuse to 
convey to children the feeling that they are worthless or unloved. 

 Children are abused also if they are neglected – this is the persistent failure to meet 
a child’s basic physical and or psychological needs. This could involve failure to 
provide proper food and warmth, medical care, failing to protect from harm/danger, 
but it might also be failure to see to the emotional well-being of the child. 
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See Appendix 2 for Physical and Emotional Signs 
 
Actions/Procedures: 
 
We will follow the All Wales Child Protection Procedures 2008 
 
If someone tells you that they or another child or young person is being abused: 
 

 Show that you have heard what he/she is saying, and that you take his/her 
allegations seriously. 

 Encourage the child to talk, but do not prompt or ask leading questions. 

 Explain what actions you must take. 

 Do not give an undertaking of absolute confidentiality as staff have a responsibility 
to disclose information to those who need to know. 

 Write down what you have been told as soon as possible, using the exact words if 
possible, try not to ask the child to repeat for other members of staff. 

 Make a note of the date, time, place and people who were present at the 
discussion. 

 Report your concerns to the designated Child Protection Officer, or Head or Deputy 
in their absence. 

 Ensure that your concerns are immediately reported to the duty social worker at the 
local office (SPOA 01978 295505). 

 Do not confront the alleged abuser. 
 
 
If a child is likely to suffer harm it is essential that urgent action is taken under the child 
protection procedures.  These procedures are outlined in The All Wales Child Protection 
Procedures and the local protocol is ratified by the LSCB (Booklet-All Wales Child 
Protection Procedures-Schools-Revised 2008). 
 
When abuse is alleged or suspected the school will adopt the following procedure 
 
 There is a designated Child Protection Coordinator in school who will be immediately 

informed 
 
 There is a designated Governor with responsibility for Child Protection 

 
 The designated Child Protection Coordinator or, in their absence, the Head Teacher 

or Deputy Head Teacher will inform SPOA by telephone without delay. 
 
 The designated Child Protection Coordinator will complete Child Protection/Children in 

Need Multi-Agency Referral Form and send or fax it to SPOA – within 24 hours, or at 
the earliest opportunity, following consultation with appropriate agencies. 

 
 Take advice from SPOA before communicating with parents. 

 
 Attend case conferences as requested. 

 
Where it is alleged abuse has taken place involving a member of staff - the following 
procedures will be followed: 
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 The Head teacher or deputy in his or her absence should be notified immediately. 

 
 A senior Education Officer will be informed. 

 
 The Chair of Governors will be consulted. 

 
 All suspected abuse must be reported to Safeguarding and Support. 

 
 “Agencies must not undertake their own internal enquiries but must refer on as 

described above.   Agencies must not make their own decisions about whether a 
concern that involves a particular member of their own staff is a disciplinary issue or 
a child protection issue.  Such complex considerations should only take place with 
the involvement of Social Services and the Police”.  All Wales Child Protection 
Procedures. 

 
Working with parents 
Parents should be aware that the head teacher will take any reasonable action to ensure 
that safety of the pupils. In cases where there is reason to be concerned that a child may 
be subject to ill- treatment, neglect or other forms of abuse, staff have no alternative but to 
follow the Child Protection procedures and inform the Social Services team of their 
concerns. 
 

The role of the Governing Body 
The governing body and individuals in their role as school governors have a role only in 
the monitoring and review of the policy, which is adopted to meet the school needs. 
Governors do not have a role in individual cases and should not attend Child Protection 
Case Conferences. 
Governors may need to be involved when allegations are made about the head teacher. 
Christine Jones is Link Governor for child protection issues. 
 
Neglect 
 
Neglect is the persistent failure to meet a child’s basic physical and/or psychological 
needs, likely to result in the serious impairment of the child’s heath or development.  It may 
involve a parent or caregiver failing to provide adequate food, shelter and clothing, failing 
to protect a child from physical harm or danger, or the failure to ensure access to 
appropriate medical care or treatment.  It may also include neglect of, or 
unresponsiveness to, a child’s basic emotional needs. 
In addition, neglect may occur during pregnancy as a result of maternal substance misuse. 
 
 
The school is always aware of the possibility of a child suffering neglect.  When concerns 
are raised regarding neglect, the ‘Neglect Practice Guidelines’ and monitoring form will be 
implemented. 
(See Appendix 3). 
 
Pupil concerns slot in weekly staff meeting to ensure that relevant staff are aware of any 
on-going pupil or family issues.  
 
The Child Protection coordinator is responsible for: 
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1. Ensuring that all members of staff are aware of the appropriate Child Protection 
Procedures and who the designated teacher is.  This is particularly important for 
new staff. 

2. Ensuring that the proper procedures are followed. 
3. Liaison with other agencies over cases of alleged abuse and the promotion of 

cooperative working including attendance at Case Conferences. 
4. Ensuring that the designated Senior LEA Officer is aware of any breakdown in 

communication or problems with the implementation of local procedures. 
5. Maintaining appropriate records regarding cases which cause concern and 

subsequent action taken and ensure they are kept securely and transferred from 
school to school. 

6. Ensuring that ongoing monitoring exists for pupils having been the subject of child 
abuse concerns and/or, placed on the Child Protection Register and made the 
subject of a plan involving their school or facilities. 

7. Ensuring multi-agency involvement – Solutions, NCH, CAHMS 
 
Training 
 
All staff received Child Protection training provided by Wrexham County Borough Council  
during the Spring Term 2014, this was repeated by Mrs Ceren Williams, Child Protection 
Coordinator, in November 2016 and November 2018. New and temporary staff are 

informed of the schools Child Protection procedures by Child Protection Coordinator 
and formal training is 

provided during the next cycle of events led by WCBC. 
 
All school staff read and sign the Child Protection Statement yearly.  Signing sheet kept in 
the Child Protection File located in Head Teacher’s Office.  Child Protection Statement is 
displayed prominently by the signing in book in the foyer for all visitors to read before 
signing in. 
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Appendix 2 
 

 PHYSICAL SIGNS BEHAVIOUR SIGNS 
 

Physical neglect/ 

Emotional Abuse 

 

 Neglected appearance. 

 Often left unattended/abandoned. 

 Unattended health/medical needs. 

 Failure to thrive/gain weight. 

 Consistent hunger. 

 Poor hygiene. 

 Emaciation  

 

 

 Delayed/regressed development. 

 Lethargic, tired, falls asleep. 

 Often absent or late to school. 

 Self-destructive. 

 Hopelessness. 

 Desperate attention seeker. 

 Steals food / scavenges 

 Neurotic behaviour 

 

Physical Abuse  Unexplained or frequent trauma 

 Fractures, grazes, cuts 

 Any injury that strikes you as odd 

 Injuries of different ages 

 Burns, cigarette or immersion 

 Minor injuries, bruises especially to 

eyes or mouth 

 Heavy punishment, e.g. severe 

bruises, multiple weals, hand-

shaped marks. 

 Fabricated/ induce illness 

 

 Delay seeking medical advice. 

 Hyper-critical/rigid parents. 

 Chronic runaway. 

 Afraid of going home. 

 Unexplained or regular absences. 

 Wary of physical contact. 

 Complains of soreness. 

 Fear of a specific person 

 Refusing to change for PE lessons 

 Behavioural extremes – withdrawn, 

wary or aggressive/disruptive. 

 Shies away from touch 

 Flinches 

 

Sexual Abuse  Sleep and eating disturbances. 

 Medical problems, e.g. pain, itching, 

urinary infection, venereal disease. 

 Pregnancy 

 Sexually Transmitted Diseases 

 Sexual knowledge or curiosity or 

behaviour beyond child’s years. 

 Underclothes – torn, stained, 

bloody. 

 Difficulty in walking or sitting – 

genital injuries 

 Sudden speech disorders – stuttering  

 Regression – thumb sucking 

 Self harm 

 Overly affectionate 

 Reports abuse. 

 Fear of particular individuals. 

 Sudden change in personality or 

school performance or self-esteem. 

 Aggression or unruly behaviour. 

 Truancy. 

 Depressed, withdrawn, sad, listless, 

self-injury, suicide attempts, 

overdoses, running away. 

 Guilt, shame, anger. 

 

 

 

The above signs do not always indicate child abuse, but the possibility should be considered. 

 

If in doubt, share your concern without delay. 
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Appendix 3 

NEGLECT PRACTICE GUIDELINES 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

RECORD INDICATORS OF 

NEGLECT ON THE 

MONITORING FORM 

 

CONCERNS REGARDING 

CHILD/FAMILY 

INDICATORS OF NEGLECT 

 

SINGLE AGENCY DECISION 

TO MONITOR/CONCERNS 

DISCUSSED WITH FAMILY 

3 MONTH REVIEW 
CONTINUE 

MONITORING 

WITHIN AGREED 

TIMESCALE 

CONCERNS HAVE 

BEEN 

ADDRESSED NFA 

(NO FURTHER 

ACTION) 

 

CONVENE A 

CHILD IN NEED 

MEETING 

 

CHILD IN NEED 
SINGLE AGENCY 

MONITORING 

CHILD IN NEED 

OF PROTECTION 
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Name of Child: 
 

 

 

Year Group: 

Date: 

Person(s) raising concern: 

Incident/ Conversation: 
 

 

 

 

 

 

 

 

 

Reported to: 

Action Taken: 
 

 

 

 

 

 

 

 

 

 

 

 

Signed: 

 

Only factual information to be recorded 

Appendix 4 


